
DocuBank makes all your healthcare 
directives (also called advance directives) 
available 24/7 worldwide:

•  Health Care Power of Attorney

•  Organ Donor Information                

• Living Will 

• HIPAA Release

•  Other Healthcare Directives

Help Talking About Your Choices
It’s important to let your family and loved ones know that 
you’ve signed healthcare directives. And that you have a 
DocuBank Card. At your request, we can help you do this 
with an email notice to your loved ones and extra copies 
of your card.  

It’s equally important to talk with your loved ones (and 
especially your designated healthcare power of attorney) 
about your actual healthcare wishes. If you should find 
it difficult to start this conversation, please look at the 
resources and assistance we offer at www.docubank.com.

Resources
The DocuBank website provides information about  
advance directives and related topics. You can also  
receive the quarterly DocuBank newsletter to keep you 
current on service enhancements you may wish to take 
advantage of. Please be sure we have your email address  
if you’d like to receive this.

Maintaining Your DocuBank  
Protection
When your initial term has ended, you will have the 
opportunity to renew your DocuBank membership at a 
discounted rate – made possible by your attorney – or 
through an annual client maintenance program, if offered 
by your attorney.  
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Protection For You  
and Your Family

Immediate access to your advance directives and  
emergency medical information

24 / 7 / 365

1-866-DOCUBANK  |  www.docubank.com



Not all Estate Planning Attorneys  
are Equal 
Your attorney is committed to protecting you. This is  
why your estate planning professional is including an  
initial DocuBank membership as part of your estate plan.  

Research has found that when people like you sign  
healthcare directives, their documents are not available  
at the hospital 75% of the time they are needed.  

Your attorney is registering your directives with DocuBank 
to ensure that your healthcare directives, like all the legal 
documents created for you, will work for you when you 
need them.

Like Carrying Your Directives in 
Your Wallet 24/7
You will receive a DocuBank Emergency Access Wallet 
Card that provides hospitals with immediate access to your 
healthcare directives. So you can receive the treatment 
you want. Worldwide, 24/7/365. 

With your DocuBank Card, hospitals and doctors can 
obtain your directives immediately from DocuBank via fax 
or the internet – using just the member number, PIN, and 
instructions on your card. You will also receive alert stickers 
for your driver’s license and health insurance card to make 
hospital staff aware of your DocuBank registration.

Immediate Access to Your  
Medical Information
Your Emergency Card displays life-saving medical  
information – your allergies and important medical  
conditions – so emergency staff can give you the most 
appropriate treatment without delay. You can also have 
DocuBank provide a list of your current medications  
along with your directives, for a small additional fee.

Alerting Your Loved Ones
When hospital staff request your healthcare directives  
from DocuBank, they will also receive the names and 
phone numbers of your doctor and up to three loved  
ones, so that the hospital can reach them quickly in an 
emergency.  Additionally, the name of your primary  
emergency contact and relevant phone numbers  
appear right on your card for quick access. 

Ongoing Protection
We know that your emergency information may  
change. You can update your critical data any time  
at www.docubank.com or by calling toll-free  
1-866-DOCUBANK. We will also check with you each  
year by mail to request new or revised documents. 

But, your critical documents (e.g.  
living will, health care power of  
attorney, etc.) also need to be easily 
accessible. Especially in an emergency.  
This is why your estate planning  
attorney provides DocuBank.

Congratulations! By creating your 
healthcare directives, you are  
taking a very important first step 
toward maintaining control of 
your healthcare decisions.  
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Emergency Access to My Medical Directivesw

See back to obtain my advance directives.

ALLERGIES:  Penicillin, Sulfa, Latex, Peanuts

CONDITIONS:  Diabetes, Heart Bypass, Asthma

Organ Donor form included
Medication list on file

EXP: 10/31/12


